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(-

Union Income Benefit Holdings plc
7 CORE CRITICAL ILLNESS INSURANCE POLICY

Underwritten by

Compass Underwriting Limited
On Behalf of

STERLING LIFE LIMITED

Whereby the Company agrees, in consideration of the payment
of the appropriate premiums, to insure those customers eligible
for insurance under this policy against the occurrence of a
critical illness subject to the terms, conditions and exceptions
contained in or otherwise endorsed on the policy.

IMPORTANT: This policy contains general provisions and
specific exclusions that define the extent of insurance cover.

It is particularly important that you check that you are eligible
to be covered under this policy by carefully reading the
following summary of requirements.



ELIGIBILITY

It is important that you check that you are eligible for cover under this
policy.

On the start date you must:

1. be a UK Resident; and

2. be over 18 and under 65 years of age

CANCELLATION:

You may cancel your insurance cover under this policy by writing to
Union Income Benefit Holdings plc at 93 Bayham Street, London,

NW1 OAG. If you do so within 30 days of the start date or the date
you receive your documents we will refund any premium paid. After
this date no further premium will be refunded. You will be responsible
for cancelling the direct debit.

CUSTOMER INFORMATION

Telephone calls may be monitored or recorded to assist with staff
training and for quality control purposes.

If you have any queries regarding your cover under this policy, please
call

020 7428 7200.

If you have hearing or speech difficulties you can text telephone us on
020 7428 7200.

This document and all our sales literature is available in large print,
Braille and on audio tape — we will be happy to supply you with a copy
or you can call us on 020 7428 7200.



Part 1 - Meaning of Words
The words listed below have specific meanings when they appear in this policy document in bold text:

‘AIDS’ means an Acquired Immunodeficiency Syndrome as defined by the World Health Organisation at the date of diagnosis of a critical illness
and infection shall be deemed to have occurred where blood tests indicate the presence of anti-bodies to Human Immunodeficiency Virus (‘HIV'),

‘Chronic Condition’

means a condition, which has at least one of the following characteristics:

B [t continues indefinitely;

B Itis constant and is controlled rather than cured;

W It has symptoms which reoccur and have required consultation, treatment or care on more than one occasion in the
past;

W It requires long-term monitoring or treatment, consultations, check-ups, examinations or tests.

‘Civil Disorder’

means war, civil war, military activity, (other than normal peacetime activity), rebellion, revolution, riot or other civil
commotion;

‘Company, We, Us, Our’

means Sterling Life Limited whose registered office is at: Ambassador House, Paradise Road, Richmond upon Thames,
Surrey, TW9 15Q.

‘Critical llness’

means an iliness as defined in the critical illness section of this policy which occurs during the period of cover;

‘Doctor’ means a registered medical practitioner practising in the United Kingdom being a fully registered person under the
Medical Act 1983, other than you, your spouse, your co-habitees, your registered civil partner under the Civil
Partnership Act 2004 or any of your relatives;

‘End Date’ means the earliest of the following dates:

a. the date of your death or the date of the payment of benefit in respect of your critical illness; or
b. the date the premium is not paid when due or within the grace period; or
c. the date on which the policy is cancelled by either you or us.

‘Grace Period’

means the thirty (30) day period following the date upon which a premium becomes due.




‘Period of Cover’

means the period from the start date to the end date;

‘Policy’

means this insurance policy;

‘Pre-existing Condition’

means any condition, injury, illness, disease, sickness or related condition and/or associated symptoms, whether
diagnosed or not which you:

B knew about or should reasonably have known about at the start date; or

B had seen or arranged to see a doctor about in the 2 years before the start date;

‘Schedule’ means the schedule attached to this policy and showing the level of cover you have selected.
‘Start Date’ means the date you are accepted for cover;
‘UK Resident’ means a person who lives lawfully in the United Kingdom for at least 40 weeks in any 52 week period throughout the

period of cover;

‘United Kingdom’

means England, Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man;

‘You, Your, Yourself’

means a UK Resident who is eligible for and has applied for this insurance and has agreed to pay the premiums under
this policy.

Any reference to any statute shall be construed as a reference to that statute as amended, re-enacted or extended at the relevant time.



Part 2 - Premiums

This policy provides cover for one month at a time and the premium is
paid monthly (and includes Insurance Premium Tax, if applicable).

The amount of premium which you have to pay is shown in the
schedule.

If you do not pay any premium on the day it is due or within the grace
period the policy will lapse and be of no value and no premiums will be
refunded.

If you make a claim during the grace period we will deduct any
premium due but unpaid from any amount payable.

You will not be entitled to a refund of any premium paid under this
policy (other than as stated in General Provisions) unless you were
ineligible at the start date for insurance under this policy and provided
that no information supplied to us by you or on your behalf was
inaccurate.

The premium is guaranteed for the first 12 months but thereafter we
reserve the right to change the premium by giving 30 days notice in
writing to your last known address.

Part 3 - Critical lliness Insurance

The Company will pay the sum assured stated in the schedule if during
the period of cover you suffer one of the critical illnesses set out
below and survive for at least 28 days.

Cancer

Any malignant tumour positively diagnosed with histological
confirmation and characterised by the uncontrolled growth and spread
of malignant cells and invasion of tissue. The term malignant tumour
includes leukaemia, lymphoma and sarcoma. For the above definition
the following are not covered:

B All cancers which are histologically classified as any of the following:
— as pre-malignant, for example essential thrombocythaemia rubra
vera;
—non-invasive;
—cancer in situ;
—having either borderline malignancy; or
—having low malignant potential

B All tumours of the prostate unless histologically classified as having a
Gleason score greater than 6 or having progressed to at least TNM
classification T2ZNOMO.

B Chronic lymphocytic leukaemia unless histologically classified as
having progressed to at least Binet Stage A.

B Any skin cancer other than malignant melanoma that has been
histologically classified as having caused invasion beyond the
epidermis (outer layer of skin).

Coronary Artery By-Pass Grafts — with surgery to divide the

breastbone

The undergoing of surgery requiring media sternotomy (surgery to divide

the breastbone) on the advice of a consultant cardiologist to correct

narrowing or blockage of one or more coronary arteries with by-pass
grafts but excluding balloon angioplasty, laser relief or any other
procedures.

Heart Attack

The death of heart muscle due to inadequate blood supply that has

resulted in all of the following evidence of acute myocardial infarction:

B Typical clinical symptoms (for example, characteristic chest pain).

B New characteristic electrocardiograph changes.



B The characteristic rise of cardiac enzymes or Troponins recorded at
the following levels or higher:
—Troponin T > 1.0ng/ml
— Accu Tnl > 0.5ng/ml or equivalent threshold with Troponin |
methods.

The evidence must show a definite acute myocardial infarction.

For the above definition, the following are not covered:

B Other acute coronary syndromes, including but not limited to angina.
Kidney Failure - requiring dialysis

Chronic and end stage failure of both kidneys to function, as a result of
which regular renal dialysis is necessary.

Major Organ Transplant

The undergoing as a recipient of, or inclusion on, an official UK waiting
list for, a transplant of bone marrow or a complete heart, liver, lung,
pancreas. For this definition the following is not covered:

B Transplant of any other organs, parts of organs, tissue or cells.
Multiple Sclerosis — with persisting symptoms

A definite diagnosis of Multiple Sclerosis by a consultant neurologist.
There must be current impairment of motor or sensory function, which
must have persisted for a continuous period of at least six months
Stroke

Death of brain tissue due to inadequate blood supply or haemorrhage
within the skull resulting in permanent neurological deficit with
persisting clinical symptoms. For the above definition the following are
not covered:

B Transient Ischaemic Attack.

B Traumatic injury to the brain tissue or blood vessels

Please note that payment of benefit in respect of a critical illness is
subject to diagnosis made in the United Kingdom by a doctor.

Exclusions

The Company will not pay benefits if the critical illness results directly

or indirectly from:

1. AIDS or infection by HIV; or

2. Intentional self-inflicted bodily injury whether you are sane or
insane; or

3. your consumption of alcohol or your taking drugs otherwise than
under the qualified medical advice or supervision of a doctor for a
condition other than drug or alcohol addiction or dependence; or

4. any injury, illness, disease or sickness which is due to a pre-existing
condition unless you have been free of all symptoms of the pre-
existing condition and have not consulted or arranged to consult a
doctor about the pre-existing condition for a period of at least
two years prior to the date of your claim and provided that your
pre-existing condition is not a chronic condition; or

5. civil disorder; or

6. radiation, contamination or the radioactive effect of any nuclear fuel
or its components; or

7. your taking part in a criminal act; or

8. your unreasonable failure to seek or follow medical advice.

We will not pay any benefit if your critical illness occurs outside the

grace period.



Part 4 — General Provisions

1.

No provision or condition of this policy may be waived or modified
except by a written endorsement signed by an authorised official on
behalf of us.

This policy shall have no surrender value.

If any information provided to us by you or anyone acting on your
behalf is inaccurate or if you fail to disclose any information which
might reasonably affect our decision to provide insurance to you,
your right to any benefit under this policy shall end.

If any claim under this policy is fraudulent or is intended to mislead
us or if any misleading or fraudulent means are used by you or
anyone acting on your behalf to obtain benefit under this policy,
your right to any benefit under this policy shall end and we shall be
entitled to recover any benefit paid and costs incurred as a result of
any such fraudulent or misleading claim.

. You should give written notice of any assignment, its date and

purpose to Union Income Benefit Holdings plc at 93 Bayham Street,
London NW1 0AG. We cannot assume any responsibility for the
validity or adequacy of any assignment.

Your cover under this policy is guaranteed for the first 12 months;
thereafter we reserve the right to cancel your policy at any time by
giving 90 days notice in writing to your last known address.

This policy, any endorsement or schedule to it, any proposal and
any other written statement made by you or on your behalf on
which we have relied when accepting you for cover under this
policy, shall constitute the entire contract between you and us.
English Law applies to this policy unless you have asked for another
law and we have agreed to this in writing before the start date.

9.

12.

Payment of benefits may be made by Sterling Insurance Group
Limited on behalf of the Company. Such payments shall constitute a
full discharge of the liability of the Company under this policy to
you.

. If we are unable to meet our liabilities, you may be entitled to

compensation from the Financial Services Compensation Scheme.
Further information can be obtained from the Financial Services
Compensation Scheme at 7th Floor Chambers, Portsoken Street,
London, E1 8BN.

. You understand that we will process any information including data

of a sensitive nature about you in accordance with the Data
Protection Act 1998 (the DPA), for the purpose of providing
insurance and handling claims. You understand that it may be
necessary for us to share this information with our connected
companies, reinsurers, agents and subcontractors, and also shared
with other insurance companies, as well as Compass Underwriting
Limited as required for the purposes of your insurance. Where you
provide information about your spouse, partner or another person
(including their sensitive personal details) you confirm that you have
their permission to provide this information for insurance purposes.
You give your irrevocable authorisation for any medical practitioner
you have consulted to provide any medical information requested by
Sterling Life Limited and their connected companies, in relation to
any claim made by your personal representatives in the event of
your death. The DPA gives you the right to a copy of your personal
data held by us or Compass upon payment of a fee.

In accordance with the Disability Discrimination Act 1995 we are
able to provide upon request a textphone facility, audio tapes, large
print documentation and Braille documentation. Please advise us if
you require any of these services to be provided so that we can
communicate in an appropriate manner.



13. No person, persons, company or other party who or which is/are not
covered under this policy shall have any right under the Contracts
(Rights of Third Parties) Act 1999 to enforce any term or condition of
this policy. This shall not affect any right or remedy of a third party
that exists or is available apart from that Act.

Part 5 — Claims

1. Written notice of a claim should be given on our claim form within
30 days of diagnosis of your critical illness or as soon as reasonably
possible thereafter.

To request a claim form please contact:
Union Income Benefit Holdings plc at 93 Bayham Street,
London, NW1 0AG Telephone Number: 020 7428 7200.

2. We will not consider a claim under this policy until we have received
a completed claim form together with satisfactory medical evidence,
proof of your age and such other information and proof as we may
reasonably require. This may include any medical records, notes or
correspondence relating to the claim or other similar conditions.

3. We reserve the right to ask you to be medically examined. We will
pay any costs incurred.

4. Until we confirm that your claim is valid you must continue to pay
any relevant premiums as originally shown in the certificate.

5. We can delay our decision on your claim if we are waiting for
medical evidence.

Part 6 — Customer Service Information.

Any enquiry or complaint you may have should be notified to Union
Income Benefit Holdings plc at 93 Bayham Street, London, NW1 0AG or
telephone 020 7428 7200 who will pass your complaint to the relevant
complaints handler.

Telephone calls may be monitored or recorded to assist with staff
training and for quality control purposes.

Please be ready to provide all relevant details of your policy and in
particular your policy number to help your enquiry be dealt with
speedily.

If you remain dissatisfied you may refer your complaint to

The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall,
London, E14 9SR, telephone: 0845 080 1800.

Please note that the Financial Ombudsman Service will normally only
consider a complaint once we have issued a final decision.

If you do not follow any of these procedures, it will not affect your right
to take legal action.

Part 7 - Important Information

This policy is underwritten by Sterling Life Limited, a private company
limited by shares and incorporated in England under registered number
911235. Sterling Life Limited is authorised and regulated by the Financial
Services Authority under register 202178. It is a member of Sterling
Insurance Group Limited.

Union Income Benefit Holdings plc is authorised and regulated by the
Financial Services Authority. It is incorporated in England under
registered number 038775610.

This can be checked on the FSA's register by visiting the Financial
Services Authority website at www.fsa.gov.uk/register or by contacting
them on 0845 606 1234.






Union Income Benefit Holdings plc
93 Bayham Street, London, NW1 0AG



