
Home Information Pack Claim Form

Name of Policyholder:

Policy No.:

SEND TO: THE CLAIMS DEPARTMENT, COMPASS UNDERWRITING LTD,
1-2 Crutched Friars, London EC3N 2HT

Tel. 0800 319 6601 Fax 020 7398 0109 Email. info@compassuw.co.uk
Compass Underwriting is authorised and regulated by the Financial Services Authority

CLAIMANT DETAILS

SECTION A – REIMBURSEMENT Only complete this section if you are making a claim under Section A

Your current address:

Postcode

Your contact telephone number: Your email address:

Date you put your house on the market: D D M M Y Y

D D M M Y Y

The ‘for sale’ price: £

The original cost of your Home Information Pack: £

Please state how much you have incurred to reinstate your Home Information Pack: £
Please attach copy invoices or other evidence of the payment.

Did you pay this?

When did you take your home off the market?

D D M M Y YWhen did you put in back on the market?

State type of property:

Flat Maisonette Terraced Semi-detached Detached

Who prepared your Home Information Pack for you and state what they had to up-date?

Please state the reasons why you had to take your property off the market?:

Please be aware that we can only pay claims that fall under Section A 1-12 Stated Perils and that do not then fall under the
specific exclusions. Please check your wording before completing this section. If you have any questions please call us.

If you run out space – please continue on a separate sheet of paper.

Yes No

If No, please state who did pay:



Home Information Pack Claim Form

SECTION B – FAILURE TO EXCHANGE Only complete this section if you are making a claim under Section B

Please explain why you could not accept these offers?:

If you run out space – please continue on a separate sheet of paper.

Please give us contact details for ALL the estate agents and any Surveyors that you used for as long as you had your house on the market.

If you run out space – please continue on a separate sheet of paper.

D D M M Y YPlease state the best 2 offers you received: £ and please state the date:

D D M M Y Y£ and please state the date:

Yes NoDid you ever reduce or amend from your original offer price?

D D M M Y YPlease state when you amended your price: Please state the amended price: £

DECLARATION AND DATA PROTECTION ACT

I hereby declare that the above statements are true in every respect to the best of my knowledge and belief and that I have disclosed all
information likely to influence the assessment of this claim. I consent to the seeking of information from my Estate Agent(s), Surveyors, Home
Information Pack Provider, Solicitor(s) and any other person/organisation directly involved in the sale of your property we deem necessary, to
check the answers I have provided, and I authorise the giving of such information. A copy of this authorisation shall be considered as effective
and valid as the original. I understand and agree that information regarding this claim may be shared with other insurers for fraud prevention
purposes and that I consent to this claim being investigated as part of this process.

DATA PROTECTION ACT 1998 I hereby consent to any information you have about me being processed by you for the purposes of providing
insurance and claims handling, which may necessitate your providing such information to third parties.

Signed Date


